
EXHIBIT 1 

DESIGNATED CONTACT PERSONS 



DESIGNATED CONTACT PERSONS 

a) issues related to processing this application: 

Russell M. Blau 
Michael J. Mendelson 
SWIDLERBERL.INSHEREFFFRIEDMAN,LLP 
3000 K Street, N.W., Suite 300 
Washington, D.C. 20007 
Telephone: (202) 295-8338 
Facsimile: (202) 424-7645 

b) consumer issues: 

Woody Traylor 
Vice President of Regulatory Affairs 
Zephion Networks Communications, Inc. 
2950 Gallows Road 
Falls Church, VA 22402 
Tel: (571) 226-1434 
Fax: (571) 226-1350 
wtraylor@bbo.com 

Customers should call 888-535-4226 

c) customer complaint resolution: 

Woody Traylor 
Vice President of Regulatory Affairs 
Zephion Networks Communications, Inc. 
2950 Gallows Road 
Falls Church, VA 22402 
Tel: (571) 226-1434 
Fax: (571) 226-1350 
wtraylor@bbo.com 

Customers should call 888-535-4226 



d) technical and service quality issues: 

Woody Traylor 
Vice President of Regulatory Affairs 
Zephion Networks Communications, Inc. 
2950 Gallows Road 
Falls Church, VA 22402 
Tel: (571) 226-1434 
Fax: (571) 226-1350 
wtraylor@bbo.com 

Customers should call 888-535-4226 

4 “tariff’ and pricing issues: 

Woody Traylor 
Vice President of Regulatory Affairs 
Zephion Networks Communications, Inc. 
2950 Gallows Road 
Falls Church, VA 22402 
Tel: (571) 226-1434 
Fax: (571) 226-1350 
wtraylor@bbo.com 

Customers should call 888-535-4226 

f) 9-l-l issues: 

Woody Traylor 
Vice President of Regulatory Affairs 
Zephion Networks Communications, Inc. 
2950 Gallows Road 
Falls Church, VA 22402 
Tel: (571) 226-1434 
Fax: (571) 226-1350 
wtraylor@,bbo.com 



g) security/law enforcement: 

Woody Traylor 
Vice President of Regulatory Affairs 
Zephion Networks Communications, Inc. 
2950 Gallows Road 
Falls Church, VA 22402 
Tel: (571) 226-1434 
Fax: (571) 226-1350 
wtraylor@,bbo.com 


